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Jon Bass

ProTel Networks

1336 S. 1100 E.

Salt Lake City, UT 84105

Jon,

SendOutCards was looking for a new phone system. We were in contact with a company
that recommended two phone systems for our needs. We felt that the Inter-Tel system
was the direction we wanted to go in. So we looked for bids from multiple companies for
the same phone system. The bid from ProTel was not the lowest of the bids we received.
However, after meeting with ProTel’s people and with the demonstration of the phone
system we made the decision to go with ProTel.

ProTel has provided the services promised in the time frames agreed to every time. Even
Th the case when we have requested shorter than normal time frames ProTel has
delivered. We have found that our experience from start to finish has been an excellent
one. We have had great follow up and ongoing support. As we seek additional solutions
to our needs they are being met. We can report a very positive experience with ProTel
every step of the way.

Sincerely,

Glen Bogue, SendOutCards
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